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About DevelopIQ
Founded in 2005, DevelopIQ 
Limited is a long standing 
BlackBerry ISV partner 
focussed on developing 
enterprise software 
applications for the BlackBerry. 
In 2009 DevelopIQ won the 
largest digital pen contract to 
date in the UK public sector 
nd were also a finalist in the 
BlackBerry 2009 awards for 
innovation in the public sector.



Benefits

Mobile continuity planning

Always up-to-date

Reliable emergency 
communications 

The right information in the  
right hands

Challenge
Appropriate emergency planning and operational contingency 
preparation are key responsibilities for all local authorities. If internet 
or wireless access is unavailable, or even if access to the BlackBerry® 
Enterprise Server is disrupted, there is still a need for key staff to 
be able to access up-to-date emergency plans and procedures, 
and communicate with each other as they deal with an emergency.

Solution 
In the event of BlackBerry® service failure, the solution can step in 
and automatically default communications to PIN-to-PIN messaging, 
allowing important individuals to contact each other directly.  
This enables local authorities to plan for operational continuity knowing 
that key individuals will be able to use any suitable wireless network  
to communicate securely and quickly in emergency. 

In addition, the workflow feature in the solution ensures that relevant 
individuals are always kept up to date with the most recent plans, 
documents and contact lists, ensuring that even in the total absence 
of wireless connectivity, individuals can operate in an informed and 
up-to-date manner. 

During an incident all communication is recorded on the organisation’s 
server, providing valuable auditable evidence of what actually 
happens. The solution also features a PIN messaging service that will 
communicate critical information to everyone on a defined list, 
enabling authorities to reliably and quickly reach all relevant individuals. 
Mobile users can also generate emergency messages and communicate 
them to all mobile and desktop users from their BlackBerry smartphone. 

Regardless of the size of deployment, this is an ideal solution to help 
organisations meet and exceed required levels of preparedness for 
emergency situations and threats to continuity of service.

	� BlackBerry Local Government Solutions  
Business Continuity and Emergency Contacts from Xenium 

 

Keep operations running  
in emergencies

Above: BlackBerry® Bold™ 9000 smartphone  
with a screenshot of the BlackBerry® Application 
by Xenium.
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About Xenium
Xenium Solutions is a provider 
of Mobile Data Applications 
for the BlackBerry 
smartphone. Xenium works 
closely with developers of 
BlackBerry mobile data 
applications and the major 
UK and Australian networks.



Benefits

Print to any printer

Print attachments in original 
formats

Fill out and print forms

Custom print options

Challenge
BlackBerry® smartphones have already brought efficiency gains to the 
daily operations of many mobile workers in the local government sector. 
Many of those efficiency gains have come from the removal of the need 
to carry paperwork, However, printing documents is still a requirement 
for some mobile workers such as senior management wanting to print 
attachments on the road, to the issuing of notices and charges by 
wardens or inspectors.

Solution 
The BlackBerry smartphone’s support for Bluetooth v2 enables local 
government users to print whilst mobile, simply by installing Cortado 
Basic Print on smartphones and BlackBerry® Enterprise Server. 

The solution offers the user the ability to choose which printer to use, 
from network-based printers to small portable Bluetooth-enabled 
printers. Local government officials are able to print locally wherever 
they are, regardless of whether they are in the field or simply in another 
part of the office to their own desk. 

The printer output is in the same format as delivered by the source 
document, only limited by the capabilities of the target printer. The 
solution includes a printer Software Developers Kit (SDK) that enables 
the formatting of printed material such as mobile forms, parking tickets, 
on-the-spot fines or receipts to be easily replicated. 

Local government organisations can combine this technology with 
mobile forms for the BlackBerry smartphone to provide a complete 
solution for a mobile user to fill in and print forms and other documents 
in exactly the same way they would if they were in the office.

	� BlackBerry Local Government Solutions  
Mobile Printing from Xenium

 

Simple document printing 
for mobile workers

Above: BlackBerry® Bold™ 9000 smartphone  
with a screenshot of the BlackBerry® Application 
by Xenium.
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Benefits

Barcodes And Signatures

Low Cost Ruggedised Solution

Ideal For Mobile Forms

Challenge
Mobile workers in the logistics field of local government often require 
ruggedised equipment to withstand the pressures of everyday operation 
in harsh environments. These workers frequently have to capture barcode 
and signature information at points of delivery as well. Until now, fulfilling 
all of these requirements has meant multiple two-handed devices and 
complex systems of data transfer.

Solution 
The EnterMoCase™ ruggedised case from Xenium is an innovative 
solution to this challenge, providing a slim and usable casing for the 
BlackBerry® Curve™ smartphone and the BlackBerry® 8800 series 
which is tough enough to stand up to demanding daily use, but handy 
enough to support one-handed operation. 

As well as protecting the BlackBerry smartphone, the case provides 
signature capture functionality using a screen overlay, and barcode 
reading using either a 1D or a 2D barcode reader. In addition the 
EnterMoCase also has its own torch. Everything in the case is powered 
by a battery that provides 60 hours of standby battery power, and when 
necessary will even power and charge up the BlackBerry smartphone.

Even when the BlackBerry smartphone is secured within the case, all 
its features are still available to the user, including GPS, camera, and 
web access. When the ruggedised case is combined with mobile forms, 
mobile workers can record incidents and capture signatures on mobile 
forms in situations such as building inspections or issuing penalty 
notices. If used with a mobile printing solution, it can even print receipts 
and acknowledgements on the spot that feature the relevant signatures.

	� BlackBerry Local Government Solutions  
Ruggedised Case from Xenium

 

Tough BlackBerry® casing with 
onboard barcode and signatures
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Benefits

Better-equipped mobile workers

Protect valuable technology 
investments

Reduced damage  

Challenge
Local government organisations are increasingly equipping officers in the 
field with sophisticated and feature-rich smartphones, to enable them 
to interact with other back end systems whilst they fulfil their duties in 
the community. These devices can be hugely beneficial when it comes to 
enabling staff to work more efficiently, capture information in the field 
more easily, improve performance statistics, and increase visibility. 

With such benefits on offer, many organisations have already made 
significant investments in smartphone technology. But local government 
workers like social workers, fleet managers and inspectors often work in 
challenging environments that can test the durability of these devices. 
Smartphones that are dropped or subjected to rough treatment can 
often be damaged, sometimes irreparably. This can be both expensive 
and inconvenient. Local government organisations need a solution that 
will enable them to equip staff with feature-rich smartphones, 
confident that they can stand up to the pressures of everyday 
public service provision. 

Solution 
The OtterBox Defender Series™, available from Frequency Telecom, 
is a range of ruggedised cases for BlackBerry® smartphones which 
can safeguard the smartphones against damage that might occur 
during normal operational duties. It provides a physical safeguard for 
smartphones without adding significantly to the size of the smartphone 
itself, giving the device a slim and sophisticated look whilst adding 
enough protection to ensure staff can be confident in their equipment. 

OtterBox Defender Series cases combine three layers to offer superior-
quality protection to smartphones: 

• �A thin, thermal-formed sheet which covers and protects the 
screen and keys against scratches and wear

• �A strong polycarbonate shell which gives added protection and reduces 
damage to smartphone

• A silicone skin which wraps around it all to absorb impact shock. 

	� BlackBerry Local Government Solutions  
Otterbox from Frequency Telecom

 

Ruggedised cases to protect 
smartphones in the field

Above: BlackBerry® Bold™ 9000 smartphone  
with an OtterBox Defender Case.



These cases therefore protect councils’ smartphones from everyday 
damage like scratches to the screen and general wear-and-tear, as 
well as impact shock for devices that are dropped or get hit. The result 
is to prolong the usable life of the devices, minimise the number of 
smartphones which need replacing, and to derive more value from the 
overall investment in mobile wireless technology. 

Customers with specific requirements can also work with Frequency 
Telecom to develop bespoke Otterbox solutions, ensuring that if a 
particular refinement is needed, their equipment protection needs can 
be met. 
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About Frequency
Established in 2002, 
Frequency Telecom is a 
£20m turnover group and is 
recognised within the mobile 
channel as being one of the 
leading independent mobile 
communications distributors. 
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